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Maid2Clean Charters More Success 

In line with industry best practice, Maid2Clean continues to set the pace in the industry 
by announcing a Charter for Franchisees.  

Franchisor Mike Hanrahan stated “Our focus on growth depends on our ability to offer a 
service that is highly efficient, personal, professional and fair in our dealings with clients. 
This Charter sets out to help us do that.”  
 
 
Maid2Clean Charter 
 
We aim to provide high quality services and information for all our customers. This charter sets 
out the standards we are working towards as our aim is to provide our customers with excellent 
service.  
 
Efficient Service  

 We will ensure that when necessary we put calls through to the right place first time.  
 We will return phone messages within 1 working day.  
 We will acknowledge emails within 24 hours.  

Personal Service 

 We will keep the use of answer phones during office hours to a minimum.  
 On all correspondence from us, we will use plain language and avoid using jargon.  
 We will ensure that you are treated politely and courteously.  

Professional Service 

 We will offer a service that is polite and effective.  
 We will ensure that the staff who serve you are trained to give you the help and advice 

you need.  

 
Fair Service 

 We are committed to improving the service we provide to all our customers.  
 We will treat you politely and not discriminate against you because of your race, age or 

sex.  
 We will review the customer charter every year.  

How you can help us to help you  

 Treat our employees and cleaners politely.  
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 Give us all the appropriate information so that we can deal with your enquiry quickly and 
effectively.  

 Let us know beforehand if you need to cancel or rearrange a pre-arranged appointment.  
 Tell us immediately if you are unhappy with the service you have received.  
 Tell us if you are pleased with the service, you have received so that we can encourage 

good practice across the Franchise.  

  
Further details can be obtained from Mike Hanrahan on 0845 257 0677.  

 


